' KOMEKC PM

NONUTUKA NO OKOJNHA CPEQA U 3APABOCIOBHN U
BE30OMNMACHM YCNOBUA HA TPYQ
HA OPTAHU3ALIUATA

»KOMEKC PM” EOO[]

,KOMEKC PM” EOOJ} € opraHu13aLysi ¢ OCHOBEH NPEAMET Ha AENHOCT —~ KOMIM/EKCHO NOYUCTBaHE W Ae3uHdeKumns Ha

AAMVHWUCTPATUBHU Crpaau 1 oducy, MHAYCTPUanHN 06eKTv 1 aboHaMeHTHa NoAAPBXKA.

OcHOBa Ha Hawara AeMHOCT W Ha HawKg ycrnex e 3aluraTa Ha UHTEPeCUTe Ha KIMeHTUTE HIA.

KauecTBoTO Ha paﬁcna € Bceobuo 3aab/mKeHre B LANarTa opraHusauus, ¢ KOeTo ce onpeaens U 0TroBOpHOCTTa Ha BCEKW

efluH OT HalluTe CNYKUTENN.
Bucwerto pukoBoacTso Ha ,KOMEKC PM” EOO/] Hanb/1HO 0Cb3HABA 3aAb/MKEHNETO CU Aa pasBuBa, NoAAbpKa M nopobpsiea

WHTerpupanaTa Cucrema 3a ynpasneHue Ha okonHaTa cpeaa v 3ApaBocnosHuTe M Ge30mnacHn ycnoevs Ha Tpya,

CBIIACHO M3NCKBaHUATA Ha MexayHapoaHuTe cTaHaapTv 3a ynpaeneruve 1SO 14001:2004 n BS OHSAS 18001:2007.

KaTo AoKasaTencreo 3a Halwua npoecuoHannsbM, HUE ce 3afibihkaBame aa:

M3MbAHABAME NOPLYKM W NOAABAME XeNaHUTE MHDOPMaLMKA Ha HawuTe KIneHTW 6bP30, TOYHO 1 B noaxoaswa (opma;
pasrnex/jame KaTo pelaBaliy 32 ycnexa cu aktopu noaepMeT_b Ha HalWTe KIMEHTM 1 MOCTOSHHOTO noAobpsaBaHe Ha
Hawata pa6oTa; :

cb3fasame v noaabpxame nobpa pabotHa atMocdepa 3a HawuTe CyxuTenu, uapasssalla ce BbB B3auMHO AoBEpUe U
3aumTaHe, CbBMeCTHa paboTa, NoCTOAHHO NoBULWAaBaHe Ha KBaindykaumsTa;

rapaHTupaMe AobpoTo 06CNyKBaHe Ha KIWEeHTUTE; _

criassaMe W3VCKBaHUATa 3a CUrypHOCT, OXpaHa Ha TPy/a, aHraXuWpaHoCT KbM kavecTseHa pabota, npusHaHne Ha JIMUHK 1
KONEKTUBHK YCrexu;

|

rnpegoTsparsBaMe HapaHssaHus v 3abonseaHva npu pabora; |

Hamansisame v oTcTpaHsiBamMe nNpogecroHanHuTe pUckose, CbMBTCTBALW NPOU3BO/ACTBEHUTE ACHHOCTI Ha
OpraHusaumnaTa;

cnassame W3WUCKBaHWUATa OT AEMCTBAWOTO GbArapcko 1 eBponencKo 3aKoHOAATENCTBO B 06NACTTa Ha ONAasBaHETo Ha
OKOJIHaTa Cpe/ia U 3/ipaBoCc/IoBHUTE 1 Be30nacHu ycnosus Ha TPYA W APYri M3MCKBAHMS, KOUTO OpraHusauusTa e rpuena
[NOKYMEHTUPAHO, M KOWTO Ce OTHACAT A0 HEeMHWUTE acnekTu Ha oLonHaTa cpesa v Ao ONacHOCTMTE 3a 3APABETO W
6e3onacHocTTa npu pabora; ;

OCbLUECTBABAME MOCTOAHEH MOHUTOPUHI Ha €NeMEHTUTE Ha -ox?m_iaTa cpeaa v HamansBaHe Ha BCAKO 3Ha4MMo

Bb3aencrave BbpXY TAX, Ype3 U3non3saHeTo Ha HOBU MOAXOAALLW METOAW W TEXHONOMH;
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rpoeepsBaMe U nogobpseamMe euKacHoCTTa Ha HalwuTe ycnyruivl TAXHATA NPUrOAHOCT Aa U3NbNHABAT U3UCKBAHUATA W
OYaKBaHUATA Ha KIUEHTUTE;

136sreame KOHMNMKTU Ha MHTEPECK U NpUeMame CaMo NopbUkK, KOUTO MoraT Aa 6bAAT U3MbLAHEHW KOMNETEHTHO U
rpodecvoHanHo;

yCTaHOBSIBaMe W OTCTPaHsBaMe rpeluku ¥ U3TOYHWLM Ha Takuea B paﬁq‘ra‘ra HM, 3a Aa 6baaT U3bsreaHK B GraeLle;

HOCHM aHraXWMEHT 3a HenpeKbeHaTo noAc6pABaHe U NPeAcTBpaTABaHE Ha 3aMbLPCABAHETO;

npoBepsBaMe eXeroato MonuTvkaTa no OKOHa CpeAa v 3APABOCNOBHM M 6e30MackM YCoBUA Ha TPYA 3a aKTYaNHOCT Npu
nposexaaHe Ha lNpernea oT pbKOBOACTBOTO; |

chopmynupame obIM N KOHKPETHU Lenn 3a opraHu3aumnaTa; |

Beeku cnykuten Ha ,KOMEKC PM” EOOJ ce 3apb/mkasa Aa AaBa MYeH NPUHOC NPY OCBUIECTBSABAHE Ha Hawata MonuTu«ara no okonHa

cpeaa v 3ApaBoCNOBHU M Ge3onacHu ycnoBus Ha TpyA.

C ohMLUMANHOTO OnoBecTABaHe Ha MoNUTUKATA N0 OKOJIHA CPEAA M 3APABOCIIOBHN U 6€30NacHN yC/I0BHA Ha TPYA, c1

no3ponasaM fa nipass y6epeHocTTa Ha BUCLWIETO PBKOBOACTBO 33 aHraXKMpaHocT M TBOPHECTBO OT CTPaHa Ha nepcoHana Ha

Ynpasuten Ha ,KOMEKC PM” EOO[}

+KOMEKC PM” EOO[l npn npamuhecucrro W npunaraxe.

CLCCELEL] sefinn sasnnnuahs

/noanuc 1 nevar/

[ara: 01 flekemBpu 2010 rog,
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